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What’s Inside?

FOCUS   Winter 2022 | Spring 2023

FOLLOW US ON FACEBOOK, TWITTER @VilofWoodridge, NEXTDOOR & YouTube 
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These past few years have been difficult for many of us, especially financially.  If you need help in 
paying your water bill or other living expenses, there are several organizations that can help:

DuPage County Low Income Household Water Assistance Program (LIHWAP):  
call (630) 407-6500, or email CSprograms@dupageco.org

Downers Grove Township Financial Assistance Program: call (630) 719-6610, or visit  
www.dgtownshipcom/general-assistance for more information 

Lisle Township Financial Assistance Program: call (630) 968-2087, or  
email laura@lisletownship.com

DuPage County Low Income Home Energy Assistance Program (LIHEAP):  
call (630) 719-6610 or visit https://www.dupagecounty.gov/liheap for more information

NOW THRU 

MARCH 3/3/23

HOLIDAY LIGHTS 

RECYCLING

CHRISTMAS TREE  
RECYCLING IN  
JANUARY 
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The popular Christmas Tree Recycling  
Program returns during the first two sched-
uled garbage pick-up weeks in January.  Groot 
Inc. will take live Christmas trees up to 6 feet 
tall at the curb for free – no sticker is re-
quired.  The trees must be free of ornaments, 
lights, and other decorations.  Please note that 
wreaths and evergreen garland are excluded 
from the Christmas Tree Recycling Program.

Have your Christmas lights lost their twinkle? 
If so, then recycle them!  Now through March 
3, 2023, recycle your holiday lights, extension, 
phone, and computer cords at receptacles at 
the Woodridge Village Hall (5 Plaza Drive) or 
Public Works building (1 Plaza Drive).  The Vil-
lage is teaming up with Elgin Recycling to offer 
this free service to residents.  Mini-lights, C7 or 
C9 lights, rope or LED lights, extension, phone, 
or computer cords are all eligible for recycling, 
and Elgin Recycling accepts all light colors and 
lengths.  For more information about Elgin 
Recycling, please visit their website at  
https://www.elginrecycling.com

HOLIDAY LIGHTS  
RECYCLING 
THROUGH 3/3/23

FY 2023 VILLAGE OF WOODRIDGE 
BUDGET 
January 1, 2023, marks the beginning of 
a new fiscal year!  The FY 2023 Budget 
totals $80M and reflects the Village’s 
investment in infrastructure projects 
and maintaining Village service levels.  
FY 2023 capital projects include the 
new Police and Public Works facility, 
road-resurfacing projects, and water 
and sewer infrastructure improvements.  
A copy of the FY 2023 Budget, along 
with the easy-to-read Budget-in Brief, 
is available at https://www.woodridgeil.
gov/my_government/finance.

Village of Woodridge Fiscal Year 2023  
Budget Total Revenues

THAT’S A WRAP! WOODRIDGE 
POLICE 2022 COMMUNITY ROLL 
CALL SERIES RECAP 
The Woodridge Police Department 
Community Roll Call series has three 
main goals.  The first goal is to help 
to increase the partnership between 
police and residents.  Secondly, to cre-
ate more awareness of public safety and 
crime prevention, and lastly, to provide 
an opportunity for people to connect 
with their neighbors.  This year, the  
Woodridge Police Department part-
nered with residents at Seven Bridges, 
Piers II, and Windsor Lakes for roll calls.

Each Community Roll Call featured 
remarks by Chief Cunningham, and he 
shared crime data for that neighbor-
hood.  In addition, the officers provided 
squad car demonstrations for the kids. 
The highlight of the Community Roll 
Call series was Woodridge Night Out 

on August 2.  The event featured a 
police helicopter flyby, an ice cream 
truck, a bouncy house, face painting, 
and more. 

Deputy Chief Ostarello distributes ice 
cream vouchers at the Woodridge  
Night Out on August 2.

HASSLE-FREE
No more climbing up the ladder 

to change batteries

NO LATE-NIGHT 
LOW BATTERY CHIRPS

MORE SAVING
No more costly battery 

replacements for the life of the alarm

As a reminder, come January 1, 2023 any new smoke alarm being installed within a single 
and multi-family home are required to be an alarm that features a 10-year sealed battery.

Existing alarms prior to January 1, 2023 may remain in place until they exceed 10 years 
from date of their being manufactured or fails to respond to operability tests or otherwise 
malfunction.  Learn more at ifsa.org

BENEFIT OF 10-YEAR SEALED BATTERIES



Dear Neighbor, 
The challenges of 2021 – notably the pandemic and the devastating 
tornado that affected so many of our neighbors – continue to test 
the resiliency of our community even to this day.  Currently, as hard 
as it may be to imagine, there remain approximately 25 Woodridge 
families that continue to be displaced from their homes (17 months 
later) due to damage caused by the tornado disaster.  We continue 
to rebuild and provide needed support to our neighbors and to 
compassionately help lift their spirits.  We are so thankful for every 
volunteer and partnering organizations like Woodridge Neighbors 
Helping Neighbors for Disaster Recovery (WNHN).  WNHN has 
and continues to donate countless hours of good works to help our 

impacted neighbors and distribute needed supplies, share resources and monetary dona-
tions to help our neighbors who have endured prolonged disaster recovery hardships.  It 
is important for us to recognize and thank the generosity of our Woodridge community, 
organizations and businesses, like the Home Depot Foundation (and our local Woodridge 
Home Depot and Team Depot) who championed our neighbors with immediate help 
and continue to help with our ongoing long-term recovery.  On November 16, 2022, the 
Home Depot Foundation and Team Depot brought the helping hands of 80+ of their 
Volunteer Team Members to work with our neighbors to complete necessary home and 
landscape repairs.  

Such commitment to excellence in community service and volunteerism gives me a tre-
mendous sense of gratitude, appreciation, and unwavering hope for our community this 
holiday season and in the future.  This selfless giving, generosity, and kindness has always 
been at the heart of our community, and the holiday season affords an opportune time 
for us all to help others and spread kindness.  Donating our time or making a charitable 
contribution to the many outstanding local service agencies and non-profits are just two 
of the impactful ways for us all to support those in need.

Lastly, we are thankful for the many wonderful businesses that have chosen to invest in 
Woodridge.  We are blessed with excellent restaurants, service providers, specialty stores, 
and corporations that call Woodridge their home.  These businesses are vital to our  
local economy and our Village’s overall quality of life, so together, let’s please continue to 
support them by shopping and eating “local” this holiday season and beyond.  We are and 
continue to be Woodridge Strong!

On behalf of the Village Board and the Village of Woodridge, we send our warmest and 
best regards to you and yours this Holiday Season and in the New Year! 

Thank you kindly and my best regards,
Gina Cunningham, Mayor

From the Office of Mayor Gina Cunningham

Have you ever had a leak that caused 
a substantially high water bill and you 
wished you had known sooner?  Are 
you worried that you might in the 
future?  If you have never contacted 
the Water Billing Department before, 
there is a good chance we do not have a 
phone number or email address on your 
account.  Please take a moment to call 
Water Billing at (630) 719-4909 or send 
us an email at epay@woodridgeil.gov to 
update your contact information today. 
We try to contact residents when water 
issues arise, including abnormally high 
usage.  Our ability to contact you can 
save you time, frustration, and money!

WATER BILLING 
CONTACT  
INFORMATION

Last snow season, Public Works staff drove 20,909 miles on Village 
streets for snow removal and applied almost 55,000 gallons of 
liquid anti-icing material (brine) and 2,152 tons of rock salt.  This is 
a big undertaking and always with the goal of keeping all the roads 
safe for travel.

Although frequently asked, and though we wish the answer was 
different, it is not possible to plow without some snow getting 
into driveways.  However, Public works does do our best to try to 
minimize the amount of snow in driveways.  In addition, there are 
a few helpful tips that will help to minimize the amount of snow 
that comes off the plows and onto your driveway, as well as some 
tips to keep your home safe:

• Place the snow to the right of the driveway 
(as you face the road) and away from the edge 
of the street when shoveling the end of the 
driveway near the street.  If snow is on the other side, there is 
more snow for the plow to catch and spread into the driveway.  

• Do not shovel snow back into the streets.  This snow can cause 
ice patches that could put motorists at risk.

• Keep fire hydrants on your property clear of snow and ready 
for use in case of an emergency.  Please do your part to keep 
hydrants accessible this winter by clearing away a three-foot-
wide perimeter around hydrants and clearing a path from the 
hydrant to the street. 

HELPFUL SNOW SHOVELING TIPS

Snow season is upon us again.  The Village’s snow 
plan is designed with residents in mind, with a 
specific focus on making roads passable and open 
for safe travel during and after a snowfall.  These 
operational details help guide the snow removal 
strategy:

• Snowplow drivers push snow from the center of a roadway 
towards the parkway.  As it is, the ends of the homeowner’s 
driveways are also in this location.  Trying to direct the plow 
away from each driveway as the plow passes is not manage-
able – there are well over 10,000 driveways in the Village – 
and it would result in the snow left in the street. 

• Crews will continue to plow and salt until snow operations  
are completed.

• On each street, multiple passes of the snowplow are needed 
in each direction to clear snow from the center of the road-

SNOW REMOVAL –  
HOW IT WORKS
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DECEMBER 23 & 26, 2022  
Village Offices Closed 

JANUARY 2 
Village Offices Closed

JANUARY 3 thru 13 
Christmas Tree Recycling

MARCH 12   
Daylight Savings Time Begins

 DATES TO NOTE

Visit the Events link at www.woodridgeil.gov  
for details on these events and more.

COMMUNITY  
DEVELOPMENT 
PERMIT FAQ ON 
THE WEBSITE
Have you ever wondered why you need 
a final inspection?  If a permit is required 
to install new windows?  What is a plat 
of survey?

The answers to these questions and more 
are available on the new Community 
Development Permits FAQ website.

WOODRIDGE POLICE DEPARTMENT  
LAUNCHES VOLUNTEER CORPS
In 1969, the Police Department initiated a volunteer crew called the Rescue Squad. 
The Rescue Squad, headquartered in the Woodridge Police Department garage, 
was comprised of trained residents that were on call 24 hours per day and seven 
days per week.  However, the Police Department disbanded the Rescue Squad in 
the early 1980s when the fire departments started to provide paramedic service.

Fast forward to today, and the Woodridge Police Department is launching a civilian 
Volunteer Corps to supplement Village resources.  For example, Volunteer Corps 
members could assist in the event of a disaster or at large community events. 
Please check the Woodridge Police Department website and social media  
channels for more information about the Volunteer Corps over the coming  
weeks and months. 

way to the edge.  On passes near the edge, snow will come  
off the side of the plow into parkways and driveways.  

• Should your mailbox be knocked over, please contact Public 
Works 719-4753 for a temporary mailbox and the mailbox 
repair.

• Remove empty refuse containers from the curb as soon as 
possible to avoid contact with the snowplows.

• Public Works is committed to operating an efficient and cost-
effective snow removal and ice control program that utilizes 
proven technology to keep roadways safe.  

Original members of the Woodridge Police 
Department Rescue Squad, which helped inspire 
the creation of the Woodridge Volunteer Corps.
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